
MAINTENANCE:	 BENEFIT AMOUNT:	 HI-LINE BENEFIT:	 1 YEAR	 2 YEAR	 3 YEAR	 4 YEAR	 5 YEAR	 6 YEAR	 7 YEAR
Oil/Filter Change – with fluids top-off, 3 per year..........................................................$32 / $45 per..................$80 per.....................$135................. $270..................$405..................$540..................$675..................$810..................$945
Brake Pads/Shoes – front and rear................................................................................$85 / $135......................$200.........................$135................. $135..................$135..................$135..................$135..................$135..................$135
Annual Tire Rotation – with air pressure check.............................................................$30...............................................................$30................... $60....................$90....................$120..................$150..................$180..................$210
New Battery...............................................................................................................$100..............................$150.........................$100................. $100..................$100..................$100..................$100..................$100..................$100
Annual Alignment Check............................................................................................$20...............................................................$20................... $40....................$60....................$80....................$100..................$120..................$140
Annual Engine Diagnostic...........................................................................................$40...............................................................$40................... $80....................$120..................$160..................$200..................$240..................$280
Front Wiper Blades Replacement.................................................................................$20................................$38...........................$20................... $20....................$20....................$20....................$20....................$20....................$20
State Safety Inspections...............................................................................................$50...............................................................$50................... $50....................$100..................$100..................$150..................$150..................$200
30,000 MFG Service.....................................................................................................$20...............................................................$20................... $20....................$20....................$20....................$20....................$20....................$20
60,000 MFG Service.....................................................................................................$40...............................................................$40................... $40....................$40....................$40....................$40....................$40....................$40
90,000 MFG Service.....................................................................................................$60...............................................................$60................... $60....................$60....................$60....................$60....................$60....................$60
Cooling System Maintenance – drain/refill...................................................................$50................................$100.........................$50................... $50....................$50....................$50....................$50....................$50....................$50

ADDITIONAL BENEFITS:
National Roadside Assistance – 24/7/365, includes hook-up............................................$75 per.........................................................$225................. $450..................$675..................$900..................$1125................$1350................$1575
Auto Deductible Reimbursement (ADR) – (Not available in all states.)..................................$500.............................................................$500................. $500..................$500..................$500..................$500..................$500..................$500
Vehicle Replacement Benefit (VRB)..............................................................................$2,000..........................................................$2,000.............. $2,000................$2,000...............$2,000...............$2,000...............$2,000...............$2,000

TOTAL BENEFITS....................................................................................................................................$3,425........ $3,875......... $4,375.........$4,825......... $5,325..........$5,775.........$6,275

HI-LINE PACKAGE..................................................................................................................................$3,713........ $4,268......... $4,873.........$5,428......... $6,033..........$6,588.........$7,193

ALL Contracts Include MAINTENANCE + Additional Benefits

Service Contracts That Deliver Value.
Better Coverage.

 Regular	 Select
Vehicles       Vehicles

•	 No receipts to mail in — Paid at time of service.

•	 Auto Deductible Reimbursement (ADR): 
$500 Reimbursement of your insurance deductible.

•	 Vehicle Replacement Benefit (VRB): 
$2,000 toward a replacement vehicle at original selling dealer, 
in the event of total collision loss.

MFG



BUILD YOUR OWN BENEFITSPOWERTRAIN
4mo/4k MILES,  1 & 2 YEAR CONTRACTS 

•	 ENGINE:  All internally lubricated parts including; pistons, piston rings and pins, 
crankshaft and main bearings, connecting rods and rod bearings, camshaft and 
bearings, timing chain and/or gears, rocker arms, valves, valve springs, valve seats 
and guides, valve push rods and lifters. The engine block, cylinder head(s), and 
rotary housing are covered only when replaced in conjunction with covered repairs. 
Seals and gaskets, when in conjunction with a covered repair only. No electrical 
component benefit provided.

•	 TRANSMISSION:  All internally lubricated parts of an automatic or manual 
transmission consisting of but not limited to: gears, input and output shaft, bearings, 
front pump, planetary assemblies, overdrive housing/carrier and transmission case 
if malfunction caused by covered parts.  Reaction carrier, center support, parking 
lock actuator, stator and stator shaft, separator plate, pressure regulator valve, 
springs, governor assembly and valve body. Clutch plate, pressure plate, flywheel, 
torque converter, release and pilot bearings are NOT covered components.  Seals and 
gaskets, when in conjunction with a covered repair only. No electrical component 
coverage. 

•	 TURBO/SUPERCHARGER:  Turbo or Supercharger wastegate and control module. 
•	 DRIVE AXLE ASSEMBLY (All Wheel drive and 4WD units):  Transfer case including 

gears, drive chain, main shaft, thrust washers/shims and bearings. Differential, front 
drive shaft, axles, Universal and CV joints, except if boot is damaged and/or missing. 
Seals and gaskets, when in conjunction with a covered repair only. No electrical 
component coverage.

•	 DRIVE AXLE ASSEMBLY (Front or rear wheel drive units):  Consisting of but not 
limited to: Drive shaft, ring and pinion gears, pinion bearings, carrier assembly, 
thrust washers, axle, and limited clutch pack assembly. Universal and CV joints, 
except if boot is damaged and/or missing. Drive axle house is covered if failure is 
caused by listed covered lubricated parts. Seals and gaskets, when in conjunction 
with a covered repair only. No electrical component coverage.

•	 COOLING SYSTEM:  Water pump and thermostat. No electrical component coverage.
•	 FUEL:  In tank fuel pump, metal fuel lines and fuel tank.  No electrical component 

coverage.

3-7 YEAR ADDITIONAL COMPONENTS
•	 AIR CONDITIONING SYSTEM:  Compressor, condenser, evaporator, accumulator, 

blower motor. No electrical component benefit provided.
•	 FUEL SYSTEM:  Fuel injectors, diesel injectors. No electrical component coverage.
•	 SEALS & GASKETS:  Engine, transmission, transfer case.
•	 ELECTRICAL:  Alternator, starter motor, voltage regulator and distributor.

DM-0220-R6

1-7 YEAR CONTRACTS

10K COVERAGE includes all of Powertrain Coverage items 
plus items detailed below:
•	 TRANSMISSION: Clutch plate, pressure plate, flywheel, torque 

converter, release and pilot bearings.
•	 AIR CONDITIONING: Compressor clutch, clutch coil, clutch 

bearing, AC dash control and modules, receiver, receiver drier, 
orifice tube, compressor seals, field coil, expansion valve, 
pressure cycling switch, inside ambient temperature sensor and 
accumulator.

•	 STEERING:  Steering gear, rack and pinion, and all internal 
lubricated parts. Power steering cooler and lines. Power steering 
pump (electric or engine driven), steering column shaft and 
couplings, steering box, drag links, idler arm, pitman arm, and tie 
rod ends.

•	 SUSPENSION: Stabilizer bar, links and bushings, torsion bars, sway 
bars and sway links, and front or rear wheel bearings.

•	 BRAKES:  Wheel cylinders, disc brake calipers,  proportioning 
valve, master cylinder, power brake booster.

•	 ELECTRICAL:  Front or rear wiper motors (head lamp wiper 
assemblies are NOT covered), power window motors and regulators, 
power seat motors, power door lock actuators, starter motor 
solenoid, horns, neutral safety switch, reverse indicator switch, 
turn signal switch, washer pumps, ignition igniter and module, coil 
packs, crankshaft position sensor, head lamp switch, blower motor 
speed switch, ignition switch and lock cylinder, knock sensor and 
stop lamp switch.

•	 RENTAL CAR:  Thirty-five dollars ($35) per day for up to five days 
after a claim is opened. We are not responsible for the repair 
facility’s inability to schedule repairs or obtain parts. Call 801-963-
GOLD for reimbursement.

10K 10K PLUS
1-7 YEAR CONTRACTS

10K PLUS COVERAGE includes all of Powertrain and 10K 
items plus items detailed below:
•	 COOLING SYSTEM:  Fan and fan clutch, primary electric fan motor, 

heater core valve, coolant recovery reservoir and radiator.

•	 SUSPENSION:  Front or rear leaf or coil springs only if broken. 
Control arms, control arm bushings, and upper or lower ball 
joints. Control arm shafts, hub assembly, spindles, radius arms and 
bushings.

•	 FUEL SYSTEM:  Fuel pressure regulator(s), fuel gauge, control 
valve, fuel injection pump and fuel sending unit.

•	 CRUISE CONTROL:  Cruise control switches and actuator.

Also includes Hi-Line Package:
(Higher payout for Maintenance Services)

•	 OIL CHANGE 3 per year		  $80
•	 BRAKES			   $200
•	 BATTERY			   $150
•	 FRONT WIPER BLADES	 $38
•	 COOLING SYSTEM MAINT.	 $100

BRONZE COVERAGE includes all of Powertrain Coverage 
items plus items detailed below:

•	 ENGINE:  All internally lubricated parts including; pistons, piston rings and pins, 
crankshaft and main bearings, connecting rods and rod bearings, camshaft and 
bearings, timing chain and/or gears, rocker arms, valves, valve springs, valve seats 
and guides, valve push rods, oil pump and lifters. The engine block, cylinder head(s), 
and rotary housing are covered only when replaced in conjunction with covered 
repairs. Seals and gaskets, when in conjunction with a covered repair only. There is 
no electrical component benefit provided.

•	 TRANSMISSION:  Clutch plate, pressure plate, flywheel, torque converter, release 
and pilot bearings.

•	 COOLING SYSTEM:  Fan and fan clutch, primary electric fan motor, heater core 
valve, coolant recovery reservoir and radiator.

•	 AIR CONDITIONING:  Compressor clutch, clutch coil, clutch bearing, AC dash 
control and modules, receiver, receiver drier, orifice tube, compressor seals, field 
coil, expansion valve, pressure cycling switch, inside ambient temperature sensor 
and accumulator.

•	 STEERING:  Steering gear, rack and pinion, and all internal lubricated parts. Power 
steering cooler and lines. Power steering pump (electric or engine driven), steering 
column shaft and couplings, steering box, drag links, idler arm, pitman arm, and 
tie rod ends.

•	 SUSPENSION:  Front or rear leaf or coil springs only if broken. Control arms, control 
arm bushings, and upper or lower ball joints. Control arm shafts, front or rear wheel 
bearings, spindles, radius arms and bushings. Stabilizer bar, links and bushings, 
torsion bars, sway bars and sway links, and hub assembly.

•	 BRAKES:  Wheel cylinders, disc brake calipers,  proportioning valve, master cylinder, 
power brake booster.

•	 ELECTRICAL:  Front or rear wiper motors (head lamp wiper assemblies are NOT 
covered), power window motors and regulators, power seat motors, power door lock 
actuators, starter motor solenoid, horns, neutral safety switch, reverse indicator 
switch, turn signal switch, washer pumps, ignition igniter and module, coil packs, 
crankshaft position sensor, head lamp switch, blower motor speed switch, ignition 
switch and lock cylinder, knock sensor and stop lamp switch.

•	 FUEL SYSTEM:  Fuel pressure regulator(s), fuel gauge, control valve, fuel injection 
pump and fuel sending unit.

•	 CRUISE CONTROL:  Cruise control switches and actuator.
•	 RENTAL CAR:  Thirty-five dollars ($35) per day for up to five days after a claim is 

opened. We are not responsible for the repair facility’s inability to schedule repairs 
or obtain parts. Call 801-963-GOLD for reimbursement.

BRONZE
SILVER COVERAGE includes all of Powertrain Coverage 
and Bronze Coverage items plus items detailed below:

•	 COOLING SYSTEM:  Fan control module, heater motor, heater 
control module, heater core, coolant pump for heater, coolant 
heater solenoids or control valves, radiator heater core, heater 
control valve, and fan blade.

•	 ELECTRICAL:  Sun roof motors, convertible top motors or 
actuators, power antenna, power mirrors; power trunk, 
tailgate, hatch, and side door motors or actuators (including 
vacuum motors or actuators). Remote door lock receivers. 
Wiring harnesses. Ignition lock cylinder, all manually 
operated switches. Driver information gauges. (NOTE: Remote 
transmitters or key fobs, GPS, Radio, Stereo Systems, CD 
Changers, MP3 players, TV, Disc Players, Satellite Radio, and 
On-star units are NOT covered).

•	 FUEL:  Fuel control module, fuel rails.
•	 BRAKES:  Components of the anti-lock brake system including: 

wheel cylinders, front or rear calipers, brake springs, pins, 
and hardware kits, wheel speed sensors (sensors damaged by 
bad wheel bearings are not covered), brake hoses, brake lines, 
brake combination or proportioning valves, master cylinder, 
ABS pump, ABS module, ABS hydraulic unit, ABS hydraulic 
control unit, ABS accumulator, parking brake actuator. (NOTE: 
Brake linings, pads, rotors and drums are NOT covered).

•	 SEALS AND GASKETS:  Intake manifold gasket. 

SILVER
GOLD EXCLUSIONARY COVERAGE includes all factory 
installed mechanical or electrical components except 

those items listed below and in SECTION 5 of your 
contract, Exclusions:

EXCEPTIONS TO GOLD COVERAGE:
1.	All maintenance related items and the following parts including, 

but not limited to light bulbs, belts, hoses, filters, lubricants, 
coolants, sparkplugs, glowplugs, freeze plugs, fuses, ‘O’ rings, 
batteries, brake pads, rotors, drums, system restraint sensors and 
airbags, all exhaust system components, including the catalytic 
converter, all emissions components, paint, tires, wheels, and 
rims, body components, glass/plastic, manual clutches,  factory 
recommended services.

2.	Service suggested or required factory warranty, recalls.
3.	Any repair where the component has not broken, or failed, or 

which are not worn beyond manufacturer’s service limits.
4.	Rust or corrosion damage, body repairs, convertible tops, air or 

water leaks or  damage they cause, squeaks, rattles, sun damage, 
and any weather stripping.

5.	Any item still covered by the manufacturers warranty. 
6.	On-Star Systems.
7.	Satellite receivers of any type, GPS systems, wireless transmitters, 

audio visual units or displays, televisions, DVD players, software for 
any onboard electronics, MP3 players, any electronic interfaces, 
power running boards, front and rear sonar sensors, adaptive 
cruise control systems, lane departure sensors and windshield 
rain sensors. If you purchase the Hi-Tech Benefit, the items listed 
in section 7 are covered, with exception to the On-Star System. 
Hi-Tech Benefit also available on most plans.

GOLD “EXCLUSIONARY”

LIFETIME ENGINE/
TRANSMISSION: 
At the end of original plan 
term, engine and transmission 
covered for life of ownership. 
(Non-Transferable)

UNLIMITED MILES: 
Contract only expires by term, 
not miles.

HI-TECH BENEFIT: 
DVD Players, Audio Visual, 
MP3 Players, Televisions, GPS, 
Satelite, etc.

HI-LINE MAINTENANCE: 
Increases amount of paid benefit.

LIFT KIT MODIFICATIONS: 
Up to 6 inch lift and up to 4 
inches additional tire size.

COMMERCIAL: 
Uber, Lyft, Realtors, 
Contractors, etc.


