Better Coverage.
Service Contracts That Deliver Value.

ALL Contracts Include MAINTENANCE + Additional Benefits

MAINTENANCE: BENEFIT AMOUNT: HI-LINE BENEFIT: 1YEAR 2 YEAR 3 YEAR 5 YEAR 10 YEAR 15 YEAR 20 YEAR
Sfw Oil/Filter Change — with fluids top-off, 2 peryear...................c.ococccii up to $120 per.............. up to $250 per.......ccceee.... $240 .. $480. i $720. i, $1,200.............. $2,400............... $3,600............... $4,800
@ Brake Pads/Shoes — fTont and TOAT. ........oie e $150. e $250. i, $150 e, $150. i, $150. i, $150. i, $150.. e, $150.. i, $150
@ Annual Tire Rotation — with air pressure check ..........coooooiiiiiiiiiiiiiiie B30 et $30.... $60. .. $90...... $150. i $300....innnn $450.. i $600
m NEW BaTtOI. .o e $135. e $200. i, $135. $135......, $135...., $135... $135...n $135... $135
'ﬂé; Annual Agnment ... .. 830 e $30. i, $60. . i, $90. i, $150.. i $300.. e, $450.. i, $600
W7 Front Wiper Blades ReplaCement .. ... ....oooiiiimmie e $30. $50 $30 i, $30. i, $30 $30 i $30 i, $30 i, $30
(B Cooling System Maintenance. ....................coov...oovvveorrorereereeeeoseeeeeseeeeeeereeeseeeeeserenen, 50, $100. oo, $50. e, $50 e, 50 850 50 oo $50. e $50
ADDITIONAL BENEFITS:
7 National Roadside Assistance - 24/7/365, includes hooK-Up................cccceoviiiiiiii S5 POT e, $225. . $450. i, $675. 00 $1125. ... $2,250......cci $3,375..ii $4,500
& Auto Deductible Reimbursement (ADR) — (Not available in all States).....................c....... $500 1+, $500 ... $500. i, $500. e, $500. v, $500. e, $500. e, $500
@k Vehicle Replacement Benefit (VRB) ........o.ouveoveeeeeeeeeeeeeeeeeeeeo oo, 2,000, 1+, $2,000..0vv v, $2,000... e $2,000...rvvee. $2,000. ... $2,000. 1+ rvevee. $2,000.. . vve. $2,000
TOTAL BENEFITS ...ttt et ree st see s sasaessassanssassasssassanssassasanes $3,390........ $3,915........ $4,440........ $5,490......... $8,115....... $10,740......$13,365
@0 HIELINE PACKAGE............ooooevvveneseesessssssssssssssassesssssssssssssssssssssssssssssssssssssssssssssosssssssoseseees $3,885........$4,670........$5,455........$7,025.........$9.950....... $13,375..... $16,800

* No receipts to mail in — Paid at time of service.

S
// » Auto Deductible Reimbursement (ADR):

$500 Reimbursement of your insurance deductible.
(Not available in all states)

GOLD STANDARD »Vehicle Replacement Benefit (VRB):

$2,000 toward a replacement vehicle at original selling dealer,
AUTOMOTIVE NETWORK in the event of total collision loss.

*See Contract for Details




POWERTRAIN
4mo/4k MILES, 1 & 2 YEAR CONTRACTS

ENGINE: All internally lubricated parts found within the Engine Block consisting of but
not limited to pistons, piston rings and pins, crankshaft and main bearings, connecting
rods and rod bearings, camshaft and bearings, timing chain and/or gears (tensioner and
guides excluded) rocker arms, valves, valve springs, seats and guides, valve push rods,
oil pump, VVT Actuators (Variable Valve Timing) and lifters. The engine block, cylinder
head(s), and rotary housing are covered only when replaced in conjunction with covered
repairs. There is no electrical component coverage under this section.
TRANSMISSION: All internally lubricated parts found within the Bell Housing of an
automatic or manual transmission consisting of but not limited to gears, input and
output shaft, bearings, front pump, plantary assemblies, overdrive housing/carrier,
and transmission case if malfunction caused by covered parts. Reaction carrier,
center support, parking lot actuator, stator and stator shaft, separator plate,
pressure regulator valve, springs, governor assembly, accumulator plate and valve
body. Clutch plate, pressure plate, flywheel, torque converter, release, and pilot
bearings are NOT covered components. Seals and gaskets, when in conjunction
with a covered repair only. No electrical component coverage. Excludes all manual
clutches, dual clutches, clutch plate, pressure plate, and clutch components.
TURBO/SUPERCHARGER: Turbo or Supercharger wastegate and control module.
DRIVE AXLE ASSEMBLY (All Wheel drive and 4WD units): Transfer case including
gears, drive chain, main shaft, thrust washers/shims and bearings. Differential,
front drive shaft axles, Universal and CV joints, except if boot is damaged and/or
missing. Seals and gaskets, when in conjunction with a covered repair only. There
is no electrical component coverage under this section.

DRIVE AXLE ASSEMBLY (Front or rear wheel drive units): Consisting of but not
limited to: Drive shaft, ring and pinion gears, pinion bearings, carrier assembly,
thrust washers, axle and limited clutch pack assembly, Universal and CV joints,
except if boot is damaged and/or missing. Drive axle house is covered if failure is
caused by listed covered lubricated parts. Seals and gaskets, when in conjunction
with a covered repair only. There is no electrical component coverage under this
section.

COOLING SYSTEM: Water pump and thermostat. There is no electrical component
coverage under this section.

FUEL: In tank Fuel pump, metal fuel lines and metal fuel tank. There is no
additional electrical component coverage under this section.

3-5YEAR -OR- LIFETIME ADDITIONAL COMPONENTS

AIR CONDITIONING SYSTEM: Compressor, condenser, evaporator, accumulator, front blower
motor. There is no electrical component coverage under this section.

FUEL SYSTEM: Fuel injectors, diesel injectors. There is no additional electrical component
coverage under this section.

SEALS AND GASKETS: Within the Engine Block, Transmission bell housing and Transfer case.
Excludes Exhaust System Gaskets and Intake Manifold Gasket.

ELECTRICAL: Alternator, starter motor, voltage regulator and distributor.

4mo/4k MILES - LIFETIME CONTRACTS

10K COVERAGE includes all of Powertrain Coverage items
plus items detailed below:

« TRANSMISSION: Torque converter, fly wheel. Excludes all
manual clutches, dual clutches, pressure plate and clutch compo-
nents.

« AIR CONDITIONING: Compressor clutch, clutch coil,
clutch bearing, AC dash control and modules, receiver,
receiver drier, orifice tube, compressor seals, field coil, expansion
valve, pressure cycling switch, inside ambient temperature
Sensor.

« STEERING: Steering gear, rack and pinion, and all internal
lubricated parts. Power steering cooler and lines. Power
steering pump (electric or engine driven), steering column shaft
and couplings, steering box, drag links, idler arm, pitman arm,
and tie rod ends.

* SUSPENSION: Stabilizer bar, links and bushings, torsion bars,
sway bars and sway links, and front or rear wheel bear-
ings. Excludes Air Springs.

* BRAKES: Wheel cylinders, disc brake calipers, proportioning
valve, master cylinder, power brake booster.

e ELECTRICAL: Front or rear wiper motors (head lamp wiper
assemblies are NOT covered), power window motors and
regulators, power seat motors, power door lock actuators,
starter ~ motor solenoid, horns, neutral safety switch, reverse
indicator switch, turn signal switch, washer pumps, ignition
igniter and module, coil packs, crankshaft position sensor,
camshaft position sensor, head lamp switch, blower motor
speed switch, ignition switch and lock cylinder, knock sensor and
stop lamp switch.

« RENTAL CAR: We cover one (1) day of rental reimbursement for the
first four (4) hours of covered labor and 1 day of rental for every 8
hours of covered labor thereafter up to thirty-five dollars ($35.00)
per day. The total rental coverage cannot exceed two-hun-
dred-twenty-five dollars ($225.00).

10K PLUS COVERAGE includes all of Powertrain and 10K

10-50K PLUS
4mo/4k MILES - LIFETIME CONTRACTS

items plus items detailed below:

COOLING SYSTEM: Fan and fan clutch, primary electric
fan motor, heater core valve, and radiator.

SUSPENSION: Front or rear leaf or coil springs only if
broken. Control arms, control arm bushings, upper or
lower ball joint, control arm shafts, hub assembly, spindles,
radius arms, and bushings. There is no electrical compo-
nent coverage under this section. Excludes Air Springs.
FUEL SYSTEM: Fuel pressure regulator(s), fuel gauge,
control valve, fuel injection pump and fuel sending unit.
CRUISE CONTROL: Cruise control switches and actuator.

Upgrade your Maintenance Benefits with

our Hi-Line Package!
(Higher payout for Maintenance Services)

* OIL CHANGE 2 per year upto $250
+ BRAKES $250
¢ BATTERY $200
« FRONT WIPER BLADES $50

¢ COOLING SYSTEM MAINT. $100

.

BRONZE COVERAGE includes all of Powertrain Coverage

BRONZE

items plus items detailed below:

TRANSMISSION: Torque converter, fly wheel. Excludes all manual
clutches, dual clutches, pressure plate and clutch components.

AIR CONDITIONING: Compressor clutch, clutch coil, clutch bearing, AC
dash control and modules, receiver, receiver drier, orifice tube,
compressor seals, field coil, expansion valve, pressure cycling switch,
inside ambient temperature sensor and accumulator.

ELECTRICAL: Front or rear wiper motors (head lamp wiper assemblies
are NOT covered), power window motors and regulators, power seat
motors, power door lock actuators, starter motor solenoid, horns,
neutral safety switch, reverse indicator switch, turn signal switch,
washer pumps, ignition igniter and module, coil packs, crankshaft
position sensor, camshaft position sensor, head lamp switch, blower
motor speed switch, ignition switch and lock cylinder, knock sensor and
stop lamp switch.

COOLING SYSTEM: Fan and fan clutch, primary electric fan motor,
heater core valve, and radiator.

FUEL SYSTEM: Fuel pressure regulator(s), fuel gauge, control valve, fuel
injection pump, and fuel sending unit.

CRUISE CONTROL: Cruise control switches and actuator.

STEERING: Steering gear, rack and pinion, and all internal lubricated
parts. Power steering cooler and lines. Power steering pump (electric or
engine driven), steering column shaft and couplings, steering box, drag
links, idler arm, pitman arm, and tie rod ends. There is no additional
electrical component coverage under this section.

SUSPENSION: Stabilizer bar, links and bushings, torsion bars, sway bars
and sway links, and front or rear wheel bearings. Front or
rear leaf or coil springs only if broken. Control arms, control arm
bushings, upper or lower ball joint, control arm shafts, hub assembly,
spindles, radius arms, and bushings. There is no electrical component
coverage under this section. Excludes Air Springs.

BRAKES: Wheel cylinders, disc brake calipers, proportioning valve,
master cylinder, power brake booster. There is no electrical component
coverage under this section.

RENTAL CAR: We cover one (1) day of rental reimbursement for the first
four (4) hours of covered labor and 1 day of rental for every 8 hours of
covered labor thereafter up to thirty-five dollars ($35.00) per day. The total
rental coverage cannot exceed two-hundred-twenty-five dollars ($225.00).

SILVER

SILVER COVERAGE includes all of Powertrain Coverage

and Bronze Coverage items plus items detailed below:

« ELECTRICAL: Sunroof motors, convertible top motors
or actuators, power antenna, power mirrors, power
trunk, tailgate, hatch, and side door motors or actua-
tors (including vacuum motors or actuators), remote
door lock receivers, wiring harnesses, Ignition lock
cylinder, all manually operated switches, driver infor-
mation gauges. (NOTE: Remote transmitters or key
fobs, GPS, Radio, Stereo Units, CD Changers, MP3
players, TV, Disc Players, Satellite Radio, and On Star
units are NOT covered).

* SEALS AND GASKETS: Intake Manifold Gasket.

* COOLING SYSTEM: Fan control module, heater
motor, heater control module, heater core, coolant
pump for heater, coolant heater solenoid or control
valves, radiator heater core, heater control valve, and
fan blades.

« FUEL SYSTEM: Fuel control module, fuel rails.

+ BRAKES: All brake components, including all compo-
nents of the anti-lock brake system including: front or
rear calipers, brake springs, pins, and hardware kits,
wheel speed sensors (sensors damaged by bad wheel
bearings are not covered), brake hoses, brake lines,
brake combination or proportioning valves, ABS
pump, ABS module, ABS hydraulic unit, ABS hydrau-
lic control unit, ABS accumulator, parking brake
actuator. There is no additional electrical component
coverage under this section. (NOTE: Brake linings,
pads, rotors, brake wear sensors and drums are NOT
covered).

GOLD "EXCLUSIONARY”

GOLD EXCLUSIONARY COVERAGE includes all factory
installed mechanical or electrical components except

those items listed below and in SECTION 9 of your
contract, Exclusions:

EXCEPTIONS TO GOLD COVERAGE:

1.

wn

All maintenance related items and the following parts including, but not
limited to light bulbs, interior and exterior accent lighting, belts, hoses,
filters, lubricants, coolants, spartkplugs, glow plugs, freeze plugs, fuses,
O-rings, batteries, brake pads, rotors, drums, supplemental restraint
system, seatbelts, buckles and all related components, airbags, all exhaust
system components, including the catalytic converter, all emissions compo-
nents (including PCV), paint, tires, wheels, and rims, body components,
glass/plastic/rubber (excluding timing tensioners and guides, and coolant
recovery reservoir), manual clutches, dual clutches, clutch plate, pressure
plate, clutch components, clutch disc, throw out bearing/release bearing,
shift fork, fasteners, bolts, hardware (unless part of a covered repair) and,
Differential housing is only when in conjunction with a covered repair,
factory recommended services.

Service suggested or required factory warranty recalls.

Any repair where the component has not broken or failed, or which are not
worn beyond manufacturer’s service limits.

Rust or corrosion damage, body repairs, convertible tops, air or water leaks
or damage they cause, squeaks, rattles, sun damage and any weather
stripping.

If you have selected the optional Hi-Tech coverage on the Declarations Page
and paid the appropriate surcharge, the benefits under this agreement will
be extended to include the following components: Satellite receivers of any
type (EXCLUDING On Star), GPS systems, wireless transmitters, audio
visiual units or displays, televisions, DVD players, Cameras, Camera Lens,
Camera Assembly, Parking Aids, Software for any onboard electronics, MP3
players, any electronic interfaces. Front and Rear Sonar Sensors, Adaptive
Cruise Control System, Lane Departure Sensor, Air Suspension, Active
Cornering Enhancement System and Windshield Rain Sensor. Updates or
programming/reprogramming are only covered in conjunction with the
failure of a covered component.

Any item still covered by the manufacturer’s warranty.

Hi-Tech Benefit also available on most plans.

MAINTENANCE &
MECHANICAL
COVERAGE FOR LIFE!

UNLIMITED MILES:

Contract only expires by
term, not miles.

HI-TECH BENEFIT:

@ DVD Players, Audio Visual,
MP3 Players, Televisions,
GPS, Satelite, etc.

HI-LINE MAINTENANCE:

Increases amount of paid
benefit.

LIFT KIT MODIFICATIONS:

Up to 6 inch lift and up to 4
inches additional tire size.

ENGINE & TRANSMISSION
FOR LIFE!

OFTAHO

SCAN ME

GOLD STANDARD

AUTOMOTIVE NETWORK

*See Contract for Details
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