
BROKEN DOWN  
OR NEED REPAIRS? 
Remember to call PWI first!
You must contact PWI BEFORE any repairs are 
made. Remember, you cannot submit a claim after 
repairs have been made. We can help you find a 
reputable repair shop to minimize your out-of-
pocket expense or to help you get Emergency 
Roadside Assistance, if available with your Plan.*

2 ways to submit a claim:

1. Call 800-548-1121 and have your PWI  
Customer Card available, if possible.

2. Create or log in to your online PWI account at 
preferredwarranties.com to submit your claim  
online directly to an adjuster.

*24/7 Emergency Roadside Assistance is not available in California © 2022 Preferred Warranties, Inc. All rights reserved. PWI.206 7/22

 VEHICLE  
PROTECTION 
PLANS
 Powertrain • Base • Plus

To file a claim: 
800-548-1121
preferredwarranties.com

For general inquiries email:
info@preferredwarranties.com

Preferred coverage to  
protect your new purchase.

    
•   24/7 Emergency Roadside Assistance*

•   ASE-certified claims adjusters

•   Approved claims paid in less than  
5 business days (after the work  
is complete)

•    PWI only works with select dealerships 
that are known for quality, dependable 
pre-owned vehicles

•  Rideshare friendly

Complimentary

*Ask your Dealer for a complete copy of the service contract 
terms and conditions.
**This Contract is a service contract, and is not a warranty as that 
term is legally defined and commonly understood.
***SIRIUSXM Offer Details, visit siriusxm.com/PWI



Powertrain Plan Base Plan
Includes all Powertrain coverage and…

Plus Plan
Includes all Base coverage and…

Engine / Diesel Engine
All internal lubricated parts:
• Camshaft & bearings
• Connecting rods & 

bearings
• Crankshaft & bearings
• Exhaust valves
• Hydraulic & solid lifters
• Intake valves
• Main bearings
• Main engine oil pump, 

gears & pickup screen
• Pistons
• Piston rings & wrist pins
• Rocker arms & shafts
• Timing belt & gears
• Timing chain
• Valve push rods
• Valve springs & retainers

Seals & Gaskets
All internal lubricated parts:
• Cylinder head gasket 1

• Intake manifold gasket
• All other seals & gaskets 

only in conjunction with 
a covered repair

Transmission / 
Automatic
All internal lubricated parts:
• Bands
• Bearings
• Bell housing 1

• Bushings
• Friction & steel  

clutch plates
• Gears & shafts
• Governor
• Lock-up converter
• Pump
• Servo unit
• Shift solenoids
• Solenoid pack
• Steel drums
• Torque converter
• Transmission case 1

• Valve body & plate

Transmission / Manual
All internal lubricated parts:
• Bearings
• Bushings
• Gears & shafts
• Main drive gear
• Main shaft
• Shift forks
• Spacers
• Synchronizer drums
• Synchronizer
• Transmission case 1 

Fluids & Filters / 
Diagnostics
• Any fluids & filters 

required for a covered 
repair (excluding A/C 
refrigerant)

• Reasonable diagnostic 
charges up to $75

Transfer Case 1

All internal lubricated parts:
• Bearings
• Bushings
• Chains
• Gears
• Sleeves
• Sprockets
• Transfer case 1

Differential
All internal lubricated parts:
• Bearings
• Differential housing 1

• Ring & pinion gears
• Spacers
• Spider gears &  

side gears

Engine
• Flywheel/flex plate
• Water pump

Fuel Delivery System
• Diesel fuel injectors
• Diesel fuel pumps
• Fluid pressure regulator
• Fuel injection  

control module
• Gas fuel injectors
• Gas fuel pump
• Metering valve/pressure 

regulator

Suspension
• Ball joints
• Control arms
• Radius arms & bushings
• Coil & leaf spring
• Spindle / knuckle
• Stabilizer bar  

bushings & links
• Suspension air compressor

Drive Axle
• CV joints
• Universal joints & wheel 

bearings

Fluids & Filters / 
Diagnostics
• Freon including with a 

covered A/C repair

Brakes
• Calipers
• Master cylinder
• Vacuum power assist 

booster
• Wheel cylinders

Steering
All internal parts of:
• Steering gear box
• Steering rack & pinion unit

Electrical
• Alternator
• Electric radiator cooling  

fan motor
• Power door lock actuator
• Power seat motors
• Power window motors
• Starter motor
• Starter solenoid
• Voltage regulator
• Windshield wiper motor 

(front & rear)

Air Conditioning
• Accumulator
• Clutch bearing
• Compressor
• Compressor clutch
• Compressor seals
• Condenser
• Evaporator
• Expansion valve
• Idler pulley
• Receiver/drier

Cooling System
• Radiator
• Thermostat
• Fan clutch
• Heater Core

Rental
• Up to 3 days

Engine
• Engine mounts
• Harmonic balancer & 

bolt
• Oil pan
• Timing & valve covers
• Vacuum pump

Turbo (Supercharger) 2

All internal parts:
• Bearings
• Supercharger housing
• Turbo charger housing
• Vanes
• Wastegate

Drive Axle
• Axle shafts
• Center bearings
• Double offset joints
• Differential cover
• Drive shaft center 

bearings
• Propeller shaft
• Yokes
• 4WD locking hub

Transmission
• Transmission mounts
• Transmission oil pan

ABS
• Accumulator
• Electronic control 

processor
• Hydraulic pump
• Isolation dump valve
• Motor assembly
• Pressure modulator 

valve
• Wheel speed sensors

Steering
• Electric power  

steering motor
• Main & intermediate 

steering shafts & 
couplings

• Power steering pump
• Steering column
• Steering shaft pivot joint

Electrical / High Tech
• Convertible top  

power motor
• Electronic ignition module
• Idle air control motor & 

valve
• Ignition coil pack & 

distributor
• Ignition management 

controls:
 ų AIT sensor
 ų Camshaft & crank 

sensors
 ų Coolant temperature 

sensor
 ų Knock sensor
 ų MAF sensor
 ų MAP sensor
 ų O2 sensor
 ų Powertrain control 

module
 ų TPS
 ų Transmission input/

output speed sensor
• Keyless entry transmitter 

& receiver
• Power mirror motor & 

motor switch
• Power seat switch
• Power window switch
• Windshield washer pumps 

(front & rear)

Rental
• Up to 5 days

 1 Covered only if damaged by the failure of an internal lubricated part.
2 Must be factory installed.


